Surfcam Traditional — How To Set Your Nvidia Graphics To Integrated Graphics

Due to Microsoft Windows 10 Spring Creators Update (v1803) and issues with DirectX9 some users
have been experiencing problems with Surfcam closing. Currently this is only affecting computers
with dual graphics capabilities such as Nvidia Quadro with Intel Integrated or AMD Fire with Intel
Integrated. The example below is showing Nvidia.

How to determine if you are affected by this issue.
1. Right Mouse Button on the Surfcam icon on the Desktop and see if you have “Run with graphics
processor”
YES - continue to next step for testing.
NO - You are not affected.

Open

" Exclude this icon from Fences’ quick-hide

Run with graphics processor > High-performance NVIDIA processor

Open file location Integrated graphics (default)

® Run as administrator ]
Change default graphics processor...

Troubleshoot compatibility

2. Select “High-performance NVIDIA processor”
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SUREGAM

Iraditional

20181R2

b Q High-performance NVIDIA processor
Integrated graphics (default)

Change default graphics processor...
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3. When Surfcam opens, select Tools, Options, Display, Shading — Did Surfcam close?
YES - You are affected. Continue to the next step.
NO - You are not affected.

Display > Shading ? X
(- System Low High
- Files R A A A ~ Light Source Location
[#- Colors Ambient Light  ——
=) Display Low High
-~ System [ gt )
- Reflectance: |
- Toalpath L High
. - Snap And Grid _ [ vt i
- NC Defaults Diffusion: a
[#- Create e High
[+ Verification lonccoeooan
Translucency: _\'] Click in Window to Adjust Light Source
Low High
Irnage Quality: _I\ W
1~ STL Model Rendering

4. Repeat the same steps using Integrated graphics

3

SUREGAM

Iraditional
2018 R2

b High-performance NVIDIA processor
g Integrated graphics (default)

Change default graphics processor...
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5. When Surfcam opens, select Tools, Options, Display, Shading — Did Surfcam close?
YES — Contact support you have a different issue.
NO - Continue to the next section for the Work-Around

Display > Shading

System

Files

Colors

Dizplay
System
Toolpath
Snap And Grid

[#- NC Defaults

[#- Create

[#- Verification

[1-3-F-H

? X
Low High
[ R A R I R Light Source Location
Ambient Light:  ——
Low High
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Reflectance: |
Low High
Diffusiarn: j
Low High
Translucency: j Click in Window to Adjust Light Source
Low High
Image Quality: Y I\ o
il 0.00500

STL Model Rendering

Work-Around — Changing NVIDIA to use Integrated Graphics

Right Mouse Button

1. You can continue to use the Right Mouse Button method each time as shown in Step 4 above.

Customize NVIDIA Control Panel Based Upon SURFCAM.EXE
1. Right Mouse Button on Desktop and select NVIDIA Control Panel

Paste
Paste shortcut

Undo Delete Ctrl+Z

B NVIDIA Control Panel «

Mew >

nView Desktop Manager

Display settings

R d

Personalize
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2. Select Manage 3D setting in the Left Menu

B nvIDIA Control Panel
File Edit Desktop 3D 5ettings Help

Qs - Q| 0

Select a Task...
[=)- 3D Settings
i-Adjust image settings with greview
Mvanage 3D settings b

i5et PhysX Configuration

3. Select the Program Setting Tab and then select Add button

*You can change the global 3D settings and create ovenides for specific programs. The ovemides will be used
time the specified programs are launched.

1 would like to use the following 3D settings:

Global Settings  Program Settings ‘

1. Select a program to customize:

|1 Autodesk Inventor (Autodesk L. v | Remove @& Restore

[+] show only programs found on this computer

2, Select the preferred graphics processor for this program:
High-performance MVIDIA processor v

3. Specify the settings For this prograrm:

Feature Setting £
Ambient Qccusion Mot supported for this application

Anisotropic filtering Use global setting (Application-controlled)
Antialiasing - FXAA Uze global setting {Off)

Antialiasing - Gamma correction Uze global setting (On)

Antialiasing - Mode Use global setting (Application-controlled)
Antialiasing - Setting Use global setting (Application-controlled) v

Description:
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4. If Surfcam does not appear in the list of Programs you can use the Browse button at the bottom
and select the Surfcam.exe

Add *

Select a program:

Sortby: |Recently used “

B Snagit Editor

Snagit

L .i 30xVirtualLCD

4’

@ Microsoft Sticky Notes

Microsoft Outlook

Microsoft Direct¥ Diagnostic Tool

ORE

@ Microsoft.Windows.Cortana

@ Microsoft.Windows.ShellExperienceHost

'. Google Chrome
v

Browse...

Can't find the program?

Browse and add a program or a folder. Adding a folder will create a profile for all the
executable files inside the folder and subfolders.

| Add Selected Program | Cancel

5. After you have select Surfcam.exe set the Preferred Graphics Processor to Integrated Graphics
and click the Apply Button at the bottom.

1. Select a program to customize:
6 c:'\program files\vero softwarel,.. Add Remove & Restore

Show only programs found on this computer

2, Select the preferred graphics processar for this program:

High- performance NVIDIA processor o

4 Use global setting (Auto-select: Integrated)
High-performance MVIDIA processor

eature ng
Ambient Ocdusion Mot supported for this application
Anisotropic filtering Use global setting (Application-controlled)
Antialiasing - FXAA Use global setting (Off)
Antialiasing - Gamma correction Use global setting (On)
Antialiasing - Mode Uge global setting (Application-controlled)
Antialiasing - Setting Usge global setting (Application-controlled) v
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Customize NVIDIA Control Panel for All Applications.
1. Select Manage 3D setting in the Left Menu

NVIDIA Control Panel
File Edit Desktop 30 Settings Help

Qus - O | G

Select a Task...
[=)- 30 Settings
{  i-Adjustimage settings with greview
W anage 30 settings #

i..5et PhysX Configuration

2. On the Global Settings Tab you can set the Preferred graphics processor to Integrated Graphics
select the Apply Button at the bottom.

~_.Manage 3D Settings
W: = Re

You can change the alobal 3D settings and create ovenides for specific programs. The ovemides will be used au
lime the specified programs are launched.

1 would like to use the following 3D settings:

Global Settings  Program Settings

Global presets:
Base profile ~ | (&4 Restore

Preferred graphics processor:

Auto-select v

3 Auto-select

High-performance NVIDIA processor

Amhient Orcnginn nff
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